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Volunteer Independent School Admission Appeal Panel Members

Thank you for your interest in becoming a member of the Independent School Appeal Panel for Wiltshire.

This document provides some brief information on the operation of the Panel and the appeal process, as well as details on the skills and experience needed to become a Panel Member.  

Hopefully it will give you all the information you require to help you decide whether to apply to become a Panel Member, however, should you need anything further please do not hesitate to contact us on educationappealsadmin@wiltshire.gov.uk or by phone; contact Tara Hunt on 01225 718352.  

Background Information

[bookmark: _Hlk183768627]The School Standards and Framework Act 1998 provides for parents to express a preference for the school they wish their child to attend and gives them a right of appeal to an Independent Appeal Panel, set up by Democratic Services, where their preference is not being complied with.

School admission appeals were created under the School Standards and Framework Act 1998 and Panels must have regard to the legislation and the Codes on both School Admissions and School Admission Appeals, which are produced by the Department for Education (DfE). Compulsory training will be provided by Wiltshire Council. A clerk from the Democratic Services team is always present during appeals to provide advice on law and procedure. 

The vast majority of appeals heard each year relate to main round admissions, where parents are applying for children to start school (reception year) and to go to secondary school (year 7) and take place between May and July. However, we also receive appeals throughout the year related to in year admissions, for example when people are moving house. All hearings take place between Monday and Friday between 9.00am and 5.00pm, although sometimes during the busy period appeals may finish slightly later. Time will also be required to read through documentation and prepare ahead of each appeal. Members of individual Appeal Panels are drawn from a pool of people who have indicated their willingness to serve on such panels. Attendance is always subject to our Panel Members’ availability in the first instance. There is no minimum time commitment for the role. 

The independent panel hears and determines appeals submitted by parents or guardians as a result of being refused a place for their children at their preferred school. As a panel member you would need to weigh up the case of the school not to admit further children against the case of the parent and determine whether their case is sufficient to outweigh the difficulties the school would have in admitting a further pupil, or for Infant Class Size appeals to determine whether everything was done correctly throughout the admissions process and that the decision not to admit was reasonable.  
In Wiltshire, the council has decided that each Appeal Panel shall consist of three people being a selection of lay members and non-lay members (in accordance with the Appeals Code);

Lay person – someone without personal experience in the management of any school or provision of education in any school (except as a school governor or in another voluntary capacity);
Non-lay person – People who have experience in education, who are acquainted with educational conditions in the local authority area, or who are parents of registered pupils at school.”

The role is a volunteer role, so is unpaid. However, expenses are provided for in person appeal hearings. 
Qualifications/Experience

There are no specific qualifications or experience that you need to become a Panel Member and almost anyone can take on the role. We welcome people with all types of knowledge, background and experience.

Panel Members are expected to read all of the papers that are sent to them and to play an active part in questioning all parties at the hearing, showing favour to neither party, avoiding expressing personal opinions during the course of a hearing or making the case for either party and being conscious at all times of acting, and being seen to act, fairly and independently of the local authority and school.

Panel Members need the ability to carefully consider the cases from all parties and then make a balanced and reasoned decision based on what they have read and heard.

Everyone involved in an appeal hearing needs to be familiar with the Schools Admissions Code, and the Schools Admission Appeals Code as set out by the Department of Education (DFE) and any background legislation, we will provide all of the above for you and further training. 
Skills Profile

Most people will already have a range of skills to help them become a Panel Member and we offer access to good quality training, support and technical expertise, so don’t worry if you think you don’t yet have some of the skills to take on the role.

Please see below a person specification for the role of a Panel member to give you an idea of what is required:

Job Role – Education Admission Appeal Panel Member
	Education and Training
	· A general level of education and/or work experience


	Work Experience
	· Previous experience of working or dealing with the public
· Lay Members – no personal experience in the management of any school or the provision of education in any school
· Non-Lay Members – experience in education, acquainted with educational conditions or parents of registered pupils at a school


	
	

	
	

	Skills
	· The ability to communicate effectively with a wide range of people
· The ability to read and assess information and identify key points/issues
· The ability to listen to information and identify key points/issues
· The ability to tactfully ask questions to obtain information and clarify points being made
· The ability to analyse information and use it to form opinions and conclusions
· The ability to obtain and weigh up evidence to reach reasoned decisions based on that evidence
· Willingness to work as part of a team
· Willingness to take advice
· Be able to remain firm and calm under pressure
· Be tolerant, decisive and able to make sound judgements
· Willingness to develop your own skills and knowledge
· Be aware of data protection principles and have the ability to manage sensitive information in a confidential manner. 


	
	

	
	

	
	

	Circumstances
	· You will need your own computer and or tablet and internet access
· Be confident with basic IT such as using emails, opening attachments and attending online ‘virtual’ meetings on Microsoft Teams
· Be able to respond to emails and phone calls promptly
· Be able to travel to County Hall and other venues very occasionally by own transport or by arranging own transport
· Be able to attend at training events  
· If you require reasonable adjustments to support a disability, it is helpful to declare these at the time of your application, so that we can consider supportive measures.




Application Information

If you feel you have the personal skills and qualities required to become a Panel Member please complete the application form and email it to Tara Hunt, at educationappealsadmin@wiltshire.gov.uk.

Please note that there is no set closing date. We recommend applying as soon as possible, as recruitment will close once enough applications have been received.

Please note that our appeal hearings are undertaken remotely on Microsoft Teams. Occasionally, if requested by the appellant for a valid reason, then appeals may be face to face, or involve hybrid meetings where some are present remotely and some are physically present.
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